DataDimensions

Driven by people, powered by technology ®

»Medical Bills/Claims Processing

With over 25 years experience, Data Dimensions’ medical bills processing
represents a tightly integrated front-end solution that delivers 100% digital
claims submission. Utilizing state-of-the-art equipment and software, we have
optimized the process to provide extremely high quality images and accurate
data, significantly reducing administrative costs and turnaround time, while
improving auto-adjudication rates.

Daily updates of claim identification files, provider files, and diagnoses code
files incorporated into our capture and validation application greatly enhances
the accuracy of the data we forward to your bill review system. Processing
claims through your payment system expedites reimbursement, while increasing
accuracy.

Currently, Data Dimensions processes over 83 million transactions per year, with
extensive experience converting all types of forms and documents including:

HCFA Pre-Authorizations/Pre-Certifications
UB 92 & 04 Single/multi & Attachmts.  COB

Re-pricing Statements EOR

Superbills EOB

State-Specific & Foreign Claims EOP

Medicare/Medicaid AOB

X-Rays CMS 1500

Enrollment Forms POA

Policy Underwriting Documents Release Forms

Enrollment Forms Other Legal/Arbitration Documentation
RX Claims Other Correspondences (including Patient)
Dental Claims Vision Claims

Patient Authorizations Invoices

We understand that clients have differing business rules and unique needs. Using
Six Sigma® methodologies, a dedicated, experienced Project Manager works
with your team to understand your current processes, build upon those to create a
project plan, and create a workflow that allows for your unique needs, while
giving you guidance to best practices. We customize the system to meet your
specific challenges and unique needs.

Consider what our client of a top U.S. auto insurance carrier says about the
implementation process... “Without the hard work and dedication of Data
Dimensions this project would not have been the success it was. Data
Dimensions provided quick turnaround to issues, took whatever action was
necessary to deliver a quality product, and acted as a true partner under stressful
situations. We truly appreciate the team effort and professionalism.”

Outsourcing your medical
bills processing provides
you with:

» Expedited claims
processing, allowing for
greater profitability

» Secure online access to
records & documents,
giving you sharp images /
x-rays & claims -
Guaranteed

» HIPAA compliance &
protection

» An audit trail for your
review at any time,
ensuring transparency

» Strong customer service
from experienced staff

» Flexibility to customize
our system to fit your
needs

» Modern technology with
no need to purchase any
software

BECOME PROACTIVE TODAY

To learn how Data Dimensions can help you achieve your goals,

Call or visit our website:

p: 608.757.1100 e tf: 800.782.2907 ¢ www.datadimensions.com



